{ CyberlInsurance 101: The Quick-Start Guide

New to cyber insurance? Or maybe it’s been a while since you looked at your policy? Either
way, here’s the crash course—what it is, what it covers, and how to market cleverly—so you
can make decisions with confidence.

@&, So, What Exactly Is Cyber Insurance?

Much like any risk transfer mechanism, think of it as a financial safety net after a cyber
incident—whether it’s a data breach, ransomware attack, or a major system outage. It
helps cover both:

o First-party costs: your own expenses to investigate, recover, and get back online.

e Third-party costs: lawsuits or claims from customers, partners, or regulators
affected by the incident.

The Stuff Your Policy Can Cover

Coverage Type What It Protects

Legal, forensic, and notification costs after a
Data Breach Response

breach
Business Interruption Lost income when your systems go down
Contingent Business Interruption Losses from outages at vendors or cloud
(CBI) providers

. Ransom payments, negotiations, and recovery
Ransomware & Extortion

costs
Third-Party Liability Lawsuits from customers, partners, or regulators
Regulatory Fines Penalties and legal defense costs

Social Engineering & Fraud Funds-transfer fraud and phishing scams




Pro tip: Coverage can vary a lot between insurers—always check the fine print.

3 What’s New on the Coverage Menu

Insurers are adding options or clarifying policies for:

Al-related risks (deepfakes, model bias)

Privacy class action defense

Fast, parametric payouts when specific triggers are met

Cybercrime-as-a-service (CaaS) threats

“ How to Shop Without Getting Burned

1. Know Your Risk Profile — Do a cyber risk assessment to see where you’re exposed
and how much risk you can carry yourself.

2. Look Beyond Premiums — Exclusions, sublimits, endorsements, and claims
handling matter as much as price.

3. Work With a Specialist Broker or Consultant — These policies are complex; expert
help pays for itself.

4. Match Coverage to Your Security Posture — Strong controls (MFA, EDR, MDR) can
reduce premiums and improve terms.

5. Review Every Year — Threats change quickly, and so should your policy and
program. You can learn much from reviewing with insurers and experts regularly.

# Bottom Line

Cyber insurance won’t stop the attacks—but it can keep a bad day from becoming a
business-threatening event. The right policy turns a crisis into a setback you can recover
from.



